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EMPLOYEE ENGAGEMENT

SURVEY

SURVEY ITEM RESULTS

Survey Dates: 9.14.09 - 9.23.09

Total employees invited to take survey: 523

Total responses: 414

Response Rate: 79.2%

11/13/2009

Employee Category
50% = Admin
W Faculty
Staff

Full Time/Part Time
Status

wFT
mPT

Campus/Location
oree I
res il
|
o —
cowrnbos |

0.00% 20.00% 40.00%

Years of Service

<1yr

0.00%

s _

50.00%




11/13/2009

Level of Agreement
50.0%
45.0% 403%
40.0%
35.0% 34.3%
30.0%
25.0%
20.0% 18.8%
15.0%
10.0%
5.0% 2.2% 3
0% |
Strongly Agree Neither  Disagree  Strongly
Agree Disagree
Level of Agreement Level of Agreement
50.0% 7 255% 50.0% 47.3%
45.0% 45.0%
40.0% 40.0%
. 29.6% o 3%
30.0% 30.0%
25.0% 25.0%
20.0% 20.0% -
15.0% 13.0% 15.0%
100%  6.0% 55% 10.0% B 6.8% o
5.0% 5.0% . X
o 1 || S B =
Strongly  Agree Neither  Disagree  Strongly Strongly  Agree Neither  Disagree  Strongly
Agree Disagree Agree Disagree




60.0%

Level of Agreement

Level of Agreement

11/13/2009

51.0% S0.0% 1
50.0% . S0.0% 10%
40.0% 40.0%
30.0% 26.6% 30.0% 28.9%
20.0% 15.9% 20.0%
WE 11.7%
. 4.3% 2.2% 10.0% 4.7% 3.7%
o0% W — o.0% | -
Strongly Agree Neither ~ Disagree  Strongly Strongly Agree Neither  Disagree  Strongly
Agree Disagree Agree Disagree
Level of Agreement Level of Agreement
SL.7% 45.0%
50.0% 40.0% e
40.0% 35.0% - 30.9%
ECER 25.4%
30.0% 25.0%
18.4% 18.8% 20.0% 7
20.0% 15.0%
W 8.2% 10.0% 7.0%
2.9% so%  31% .
0.0% - oo% W
Strongly Agree Neither  Disagree  Strongly Strongly Agree Neither  Disagree  Strongly
Agree Disagree Agree Disagree




Level of Agreement

Level of Agreement

11/13/2009

50.0% 46.1%
45.0% e 45.0%
35.0% 10.6% 35.0%
30.0% 30.0%
25.0% 50 | 242%
19.7%
20.0% 20.0% 17.1%
15.0% 0% 8.7%
10.0% 10.0% &
oo o 6.2% S . 3.9%
0.0% - - 0.0% L
Strongly Agree Neither  Disagree  Strongly Strongly Agree Neither ~ Disagree  Strongly
Agree Disagree Agree Disagree
Level of Agreement Level of Agreement
50.0% S0.0%
45.0% 42.7% 45.0% 43.5%
40.0% 40.0%
35.0% 31.9% 35.0% 34.1%
30.0% 30.0%
25.0% 25.0%
20.0% 17.5% |
| 20.0% 14.4%
15.0% 15.0%
10.0%
5.1% 10.0%
5.0% 2.7% m s 3.2% TR
0.0% W : o0% | HEE ||
Strongly  Agree Neither  Disagree  Strongly Strongly  Agree Neither  Disagree  Strongly
Agree Disagree Agree Disagree




Level of Agreement

Level of Agreement

11/13/2009

60.0% 50.0%
54.1% 45,00 4 43.7%
50.0% 40.0%
35.0%
40.0% e
30.0% 25.0% 22.5% 22.9%
5% 20.0%
200%  16.9% CED 15.0%
10.0% 7.7% 12-$ 6.0% 4.8%
2.9% |
0.0% H 0.0% [ ||
Strongly  Agree Neither  Disagree  Strongly Strongly ~ Agree Neither  Disagree Sfrunglv
Agree Disagree Agree Disagree
Level of Agreement Level of Agreement
50.0% 46.6% 45.0% - 40.6%
45.0% 40.0%
40.0% 35.0%
e 20.0% 24.6%
30.0% 25.0% : 22.7%
25.0% 20.3%
. 20.0%
20.0% 14.5% 15.0% 15.0%
15.0% 9.2%
10.0% 10.0% 8
5.0% 3.6% 5.0%  29% .
0.0% | 0.0% |
Strongly Agree Neither  Disagree  Strongly Strongly Agree Neither  Disagree  Strongly
Agree Disagree Agree Disagree




Level of Agreement

11/13/2009

Level of Agreement

50.0% 50.0% =l
45.0% 45.0%
40.0% 38.5% 40.0%
35.0% 32.2% 35.0% 30.0%
30.0% 30.0%
25.0% 25.0%
20.0% 17.6% 20.0%
15.0% 15.0% 11.6%
10.0% A 7.3% 10.0% 8.0%
5.0% - . 5.0% . 2.4%
0.0% 0.0% —
Strongly Agree Neither  Disagree  Strongly Strongly Agree Neither ~ Disagree  Strongly
Agree Disagree Agree Disagree
Level of Agreement Level of Agreement
49.3%
EE EE 45.0%
45.0% 45.0%
40.0% 40.0%
35.0% 35.0%
30.0% 30.0% 284%
25.0% 23.4% 25.0%
20.0% 16.7% 20.0% 15.8%
15.0% 15.0%
10.0% 7.0% 100%  s5ay T
3.6% . -
5.0% 5.0%
oo . | oos . IR ||
Strongly Agree Neither  Disagree  Strongly Strongly Agree Neither  Disagree  Strongly
Agree Disagree Agree Disagree




Level of Agreement

Level of Agreement

11/13/2009

60.0% 50.0%
51.4% 45.0%
50.0% 40.0% 35.5%
35.0%
40.0% 20.0% 29.0%
25'0% 25.4%
30.0% -
24.4% 20.0%
20.0% 15.0% 15.0%
10.0% 6.5% lgg 4.6% 5.6%
2.7% 5
0.0% - | 0.0% - -
Strongly Agree Neither ~ Disagree  Strongly Strongly Agree Neither ~ Disagree  Strongly
Agree Disagree Agree Disagree
Level of Agreement Level of Agreement
50.0% 60.0%
45.0% 50.4%
40.0% 36.4%  374% B
E2050 40.0%
30.0%
25.0% 30.0% o
20.0% .
15.6%
15.0% 20.0% 16.2%
12'% 5.8% 4.8% 10.0% 8.0% 5
oo I - oo m o
Strongly Agree Neither  Disagree  Strongly Strongly Agree Neither  Disagree  Strongly
Agree Disagree Agree Disagree




50.0%
45.0%
40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

Level of Agreement

11/13/2009

36.0%

29.2%
20.8%
10.6% I

Strongly Agree Neither  Disagree
Agree

3.4%
-

Strongly
Disagree

60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Level of Agreement

8.2%

Strongly
Agree

53.4%

22.5%

13.0%

l 29%
|

Agree Neither  Disagree  Strongly
Disagree

70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Level of Agreement

64.0%

12.8% 12.6%

8.0%
m H R

Strongly Agree Neither  Disagree
Agree

2.7%
—

Strongly
Disagree




50.0%

Level of Agreement

Level of Agreement

11/13/2009

45.9% 60.0% 55.1%
45.0%
40.0% 50.0%
SR 40.0%
30.0%
25.0% B 22.7% 30.0%
20.0% - T 19.3%
15.0% ) 13.5% 10.4%
10.0% 6.0% 6.3% 10.0% . 2
5.0% . 1.7%
cox | 0o R
Strongly Agree Neither  Disagree  Strongly Strongly Agree Neither ~ Disagree  Strongly
Agree Disagree Agree Disagree
Level of Agreement o Level of Agreement
- 57.0% N
60.0% 45.0% 44.4%
50.0% 40.0%
35.0%
oo 20.0% 24.1%
30.0% e :
d 20.0% 18.6%
200%  16.2% 15.0%
13.8%
10.0% 9.7% 1o0% - BO% 48%
| B o =
0.0% - 0.0% ) ‘
Strongly Agree Neither  Disagree  Strongly StA:n:";gely Agree NeitherSmDEagrEe ;:;:nfeli
Agree Disagree e




60.0%

Level of Agreement

11/13/2009

53.9%
50.0%
40.0%
30.0%
20.0% 15.9%
12.8% 12.6%
0.0% .
Strongly Agree Neither  Disagree  Strongly
Agree Disagree
Level of Agreement Level of Agreement
57.0%
60.0% 70.0% 62.3%
40.0% 50.0% 1
40.0%
30.0% 25.8%
30.0%  24.9%
20.0% 20.0%
10.0% 8.2% 6.8% 10.0% 7.7%
H = = ' W -
0.0% — — 0.0% . _— —
Strongly Agree Neither  Disagree  Strongly Strongly Agree Neither  Disagree  Strongly
Agree Disagree Agree Disagree

10



70.0%

60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Level of Agreement

15.9%

Strongly
Agree

64.5%

8.9% 9.2%
- - 1.4%

Agree Neither  Disagree  Strongly
Disagree

70.0%

60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Level of Agreement

11/13/2009

64.0%

28.0%

I 5.8% L
| —

Strongly Agree Neither  Disagree
Agree

0.5%

Strongly
Disagree

50.0%

45.0%

35.0%
30.0%

25.0%

20.0%
15.0%

10.0%

0.0%

Level of Agreement
48.6%

27.5%

13.8%

8.2% I

Strongly Agree Neither  Disagree
Agree

1.9%
—

Strongly
Disagree

11



Level of Agreement

11/13/2009

Level of Agreement

70.0% 50.0%
oo 62.5% 15.0% 4 —
: s - 35.5%
50.0% 35.0%
30.0%
40.0% 50
i 20.0% 16.2%
15.0%
200% 138y 15.9% oo
" 5.6%
7.0% 3.9%
10.0% . 5.0%
0.0% - ﬁ 0.0% L -
Strongly  Agree Neither  Disagree  Strongly Strongly ~ Agree Neither  Disagree Sfrunglv
Agree Disagree Agree Disagree
Level of Agreement Level of Agreement
48,
50.0% 5% S00% T 45T%
45.0% 45.0%
40.0% 40.0%
35.0% 35.0%
30.0% doisi 30.0%
25.0% 25.0%
20.0% 20.0%
15.0% 11.4% 15.0% o5
7.1% | .
10.0% AG 10.0%
ol - oo B
0.0% T 0.0% — Puliai

Strongly
Agree

Agree Neither  Disagree  Strongly
Disagree

Strongly
Agree

Agree Neither  Disagree  Strongly
Disagree

12



Level of Agreement

Level of Agreement

11/13/2009

60.0% .
51.7% 0
50.0% 45.0% 41.3%
40.0% 38.4%
40.0% 35.0%
30.0%
30.0% 23.7% 25.0%
20.0%
20.0%
BO% g1y Ll - 10.9%
10.0% . 10.0% 6.3% o
1.4% 5.0% .
0.0% e 0.0% - . |
Strongly Agree Neither  Disagree  Strongly Strongly Agree Nelther  Disagree  Strongly
Rz AP Agree Disagree
Level of Agreement Level of Agreement
50.0% 49.0% 60.0% S
45.0% S
40.0%
35.0% 32.7% 40.0%
30.0%
25.0% 30.0%  24.0%
20.0%
20.0% .
15.0% 15.7%
10.0%  7.0% A.3% 10.0% 46%
5.0% . 3.0% ; 1.7%
0.0% . 0.0% ' | —
Strongly  Agree Neither  Disagree  Strongly Strongly  Agree Neither  Disagree  Strongly
Agree Disagree Agree Disagree

13



Level of Agreement

Level of Agreement
49.1%

11/13/2009

50.0% 45.9% 50.0%
45.0% 45.0%
40.0% 40.0%
34.3%
35.0% 35.0% 30.6%
30.0% 30.0%
25.0% 25.0%
20.0% 20.0%
15.0% 12.3% 15.0% -
10.0% 10.0% 7.0%
5.3%
5.0% 2.2% 5.0% . 3.0%
oo — 0.0% -
Strongly Agree Neither  Disagree  Strongly Strongly Agree Neither  Disagree  Strongly
Agree Disagree Agree Disagree
Level of Agreement Level of Agreement
50.0%
50.0% 5% e 44.2%
45.0% :
40.0% 40.0% 38.4%
35.0% 33.6% 35.0%
30.0% 30.0%
25.0% 25.0%
20.0% 16.7% 20.0%
15.0% 15.0% 11.1%
10.0% 10.0%
50% - 2.4% 2.2% so%  33% 3.0%
0.0 - — 00w W -
Strongly  Agree Neither  Disagree  Strongly Strongly  Agree Neither  Disagree  Strongly
Agree Disagree Agree Disagree

14



50.0%

Level of Agreement

11/13/2009

45.0%

35.0%

30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

32.6%

Strongly
Agree

45.9%

11.6%
. 7.2%

Agree Neither Disagree

2.7%
|

Strongly
Disagree

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

46.6%

Strongly
Agree

Level of Agreement

50.5%

I 1.7% 0.5% 0.7%
— o s

Agree Neither  Disagree  Strongly
Disagree

50.0%
45.0%
40.0%
35.0%

25.0%
20.0%
15.0%
10.0%

0.0%

Level of Agreement

33.1%

Strongly
Agree

45.2%

12.3%

i =

Agree Neither  Disagree

2.4%
|

Strongly
Disagree

15



50.0%
45.0%
40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

Iﬁt&% of Agreement

33.6%
I 8.5% 6.3%
Hm =
—

Strongly Agree

Agree

Neither  Disagree  Strongly
Disagree

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

11/13/2009

Level of Agreement

16.3%

Strongly
Agree

52.6%

Agree

20.8%

6.5%
3.1%
H -
Neither  Disagree  Strongly
Disagree

Level of Agreement

47.4%

31.4% |

Strongly Agree
Agree

14.0%

5.8%
- 1.4%
—

Neither  Disagree  Strongly
Disagree

16



Level of Agreement

Level of Agreement

11/13/2009

60.0% 50.0%
54.3%
45.0% 7%
50.0% 40.0%
40.0% 35.0%
30.0%
30.0% 25.0% Eee
18.4% IR :
20.0% . 15.9% 15.0%
10.0% I 8.7% 10.0% 6.5% 6.5%
2.7% 5.0%
0.0% . | 0.0% - -
Strongly Agree Neither  Disagree  Strongly Strongly Agree Neither  Disagree  Strongly
Agree Disagree Agree Disagree
Level of Agreement Level of Agreement
pepeentll fole ] 51.8%
40.0% 50.0%
805 1 40.0%
30.0% 26.0%
25.0% 30.0% 24.6%
20.0%
15.5%
15.0% il 13.8%
10.0%6 s g B 10.0% 6.4% T
& 1 -
oox . G |
Strongly Agree Neither  Disagree  Strongly Strongly Agree Neither  Disagree  Strongly
Agree Disagree Agree Disagree

17



11/13/2009

Level of Agreement
60.0%

53.4%
50.0%

40.0%

30.0%
22.5%

20.0%
12.1% 8.7%
10ax B =
0.0% |

Strongly Agree Neither  Disagree  Strongly

Agree Disagree
Level of Agreement Level of Agreement
60.0% 50.0%
S0.0% 50.7% 45.0%
: 40.0% 37.7% o065
40.0% 35.0% -
30.0%
30.0% 25.0%
19.6% .
W 19.1% 20.0% 17.4%
I 15.0% I
10.0% 6.8% 10.0% 6.5%
3.9% 4.3%
5.0%
oo = pptli | |
Strongly  Agree Neither  Disagree  Strongly Strongly  Agree Neither  Disagree  Strongly
Agree Disagree Agree Disagree

18



11/13/2009

Level of Agreement If you have any questions related to
i‘;‘g T the Employee Engagement Survey,
40.0% contact:
35.0%
30.0% 27.5% Your CQl Representative, or
25.0%
20.0% Rachael at #7384 or
15.0% 13.3% rkeilig@cccneb.edu
10.0%  6.5%
so% ﬁ Qualitative (short answer) survey
0.0% . .
results will be available early
Strongly Agree Neither  Disagree  Strongly
Agree Disagree December

19



